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                WARRANTY REGISTRATION

                FEULING® WARRANTY DEPARTMENT

  3740 Oceanic Way
  suite 304

  Oceanside, CA 92056

  Phone 1-866-966-9767

  M-F 9:00 – 5:00 P.S.T.

  Sometimes closed for lunch

  sales@FeulingParts.com



  *Warranty Returns must include:

  1. Copy of the original invoice of purchase

  2. The oil filter that was on the engine at the time of problem – sealed in a  plastic bag 

  3. Note detailing the issue 

  4. Return shipping address

  5. Contact information

  

  

  1 YEAR WARRANTY INCLUDED ON ALL PRODUCTS

+ OPTIONAL 2 YEAR WARRANTY AVAILABLE  IF:

- INSTALLED BY A PROFESSIONAL

  - OIL TANK DROPPED AND CLEANED

  - CRANK RUNOUT BELOW 0.005”

  - ONLINE REGISTRATION FORM FILLED  OUT

* STANDARD 1 YEAR WARRANTY:

  - WARRANTY COVERS MANUFACTURE  DEFECTS.

  - DOES NOT COVER PARTS THAT HAVE  FAILED DUE TO IMPROPER INSTALLATION, MAINTENANCE, EXCESSIVE CRANKSHAFT  RUNOUT, OR MISUSE.

  - DOES NOT COVER ANY CONSEQUENTIAL  DAMAGE RESULTING FROM A FAILURE OF A FEULING PRODUCT.

* OPTIONAL 2 YEAR WARRANTY:

  - ADDITIONAL YEAR WARRANTY IS ONLY  AVAILABLE IF PARTS ARE INSTALLED BY A PROFESSIONAL INSTALLER.

  - THE ONLINE WARRANTY FORM MUST BE  COMPLETED BY THE DEALER PRIOR TO BIKE DELIVERY.

  - OIL TANK MUST BE DROPPED &  CLEANED.

  - CRANKSHAFT RUNOUT MUST BE BELOW  0.005”

IMPORTANT NOTICE:

  Damage to Feuling Parts products from excessive pinion shaft run out, valve  spring coil bind or excessive debris in oil will void manufacturer’s warranty.

  

    WARRANTY:

Starting February 12, 2018 Feuling Parts offers a 2 year warranty on parts  installed by authorized installers, with completed requirements and online  registration form. If parts are installed by a unauthorized installer or the  warranty registration is not completed the standard 1 year warranty will apply.  Please see details below.  

Standard 1-Year Warranty

  All parts are guaranteed to the  original purchaser to be free of manufacturing defects in materials and  workmanship for a period of twelve (12) months from the date of purchase.  Merchandise that fails to conform to these conditions will be repaired or  replaced at FOP’s option if the parts are returned to FOP by the purchaser  within the (12) month warranty period. In the event warranty service is  required, the original purchaser must notify FOP of the problem immediately.  Some problems may be rectified by a telephone call and need no further action.  A part that is suspect of being defective must not be replaced without prior  authorization from FOP. If it is deemed necessary for FOP to make an evaluation  to determine whether the part was defective, it must be packaged properly to  avoid further damage, and be returned prepaid to FOP with a copy of the  original invoice of purchase and a detailed letter outlining the nature of the  problem, how the part was used and the circumstances at the time of failure.  After an evaluation has been made by FOP and the part was found to be  defective, repair, replacement or refund will be granted. Excessive flywheel  pinion shaft run out will damage camplate and oil pump and or cause engine  damage and or failure. Damage to Feuling Parts products from excessive pinion  shaft run out will void manufacturer’s warranty. 

Optional 2-Year Warranty

  Starting February 12, 2018 an  additional twelve (12) month warranty (totaling twenty-four months from the  date of install/purchase) is available on internal engine components manufactured  by FOP,when the parts have been installed by an authorized installer. To  achieve the additional warranty term the installer must fill out an online  registration form through the online portal or mail in the warranty  registration card included in the kit. Installers must provide the following  information at the time of install for warranty validation:

	Dealer Information.
	Customer  Information.
	Vehicle  Information (Year, Make, Model, VIN # and Mileage).
	Pinion  Shaft Runout.
	Oil  tank must be dropped and cleaned
	Invoice/Work  Order Number.


Pinion shaft runout must be within  FOP’s specification (Under 0.005”) at time of install. If an oiling system, lifters,oil  pump and/or camplate is being installed the oil pan must be dropped and flushed  to qualify for the extended warranty period.

Any engine that has a prior engine  failure leading to the current build/upgrades is required to be completely flushed  before new components are installed. If the bike is equipped with an oil cooler  the cooler must be flushed or replaced to maintain warranty. 

In the event that a customer or  installer feels that the product/s is faulty once installed they must first  contact FOP prior to disassembling the engine for diagnosis. If the FOP part/s  is found defective within the warranty period the part/s will be repaired or  replaced. FOP is not responsible for any consequential damage that may occur,  diagnosis time and/or labor.  



  ADDITIONAL WARRANTY PROVISIONS:

  FOP shall have no obligation in the event an FOP part is modified by any other  person or organization, or if another manufacturer’s part is substituted for  one provided by FOP. FOP shall have no obligation if an FOP part becomes  defective in whole or in part as a result of improper installation, improper  break-in or maintenance, improper use, abnormal operation, or any other misuse  or mistreatment.

  

  FOP shall not be liable for any consequential or incidental damages resulting  from the failure of an FOP part, the breach of any warranties, the failure to  deliver, delay in delivery, delivery in non-conforming condition, or any other  breach of contract or duty between FOP and the customer.

 The installation of parts may void or otherwise adversely affect your factory  warranty. In addition, such installation and use may violate certain federal,  state and local laws, rules and ordinances as well as other laws when used on  motor vehicles operated on public highways, especially in states where  pollution laws may apply. Always check with federal, state, and local laws  before modifying your motorcycle. It is the sole and exclusive responsibility  of the user to determine the suitability of the product for his/her use, and  the user shall assume all legal, personal injury risk and liability and all  other obligations, duties and risks associated therewith. Our high performance  parts, engines and motorcycles are intended for experienced riders only.

 

Feuling Parts reserves the right to change prices and/or discounts without  notice and to bill at the prevailing prices at the time of shipments. The words  Harley®, Harley-Davidson® and H-D® and all H-D® part numbers and model  designations are used in reference only. Feuling Parts is in no way associated  with, or authorized by Harley-Davidson Motor Co®. To manufacture and sell any  of the engine parts described in this instruction sheet.
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                    NOTE: Some of FEULING's products: namely Camshafts, Valve-springs and High Flow Fuel Injectors ARE NOT LEGAL FOR SALE OR USE IN CALIFORNIA ON ANY POLLUTION CONTROLLED MOTOR VEHICLES. The following disclaimer is associated with these FEULING products. 
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	                Contact

	                	  
	                    Feuling Parts
3740 Oceanic Way, suite 304, Oceanside, CA 92056

	                  
	Sales Department: sales@feulingparts.com
	Tech Department: tech@feulingparts.com
	Returns Department: returns@feulingparts.com 
	  
	                    (+1) 866-966-9767
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